Content Federation Services

1. Content Federation Service connects structured, semi-structured, and unstructured, structured data, from
multiple repositories, across multiple networks, to the Content Innovation Cloud.

2. Content Federation Services communicates with repositories through the Content Federation broker that
establishes a connection between the repository and Content Federation gateway (hosted by Hyland in
Content Innovation Cloud). If the repository is managed by Customer or Customer’s third-party vendor, then,
upon termination of the Content Innovation Cloud Schedule, Customer will destroy the Content Federation
broker installed on such repository and certify in writing to Hyland that Customer has completed such
destruction.

The most current version of this document shall be such in effect as of 12:00am EST (Eastern Standard Time) of the date
stamped on such online version.



